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GTE Telops Contract inventory
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Bit Etror Rate

1D:GTE TELECOM FaX:813-209-9620 PRGE

~ Exhibit C
FIBER TECHNICAL PERFORMANCE STANDARDS

- 1 x 10-9 bit error rate/mile or less per 24 hours.

- Four or less per 24-hour period. (Burst defined as

Error Bursts
an error second containing more than 100 bit
errors.)

Systemn Availability - 99.9% / year. {Unavailability defined as
BER = 10-3 or greater.)

Services Restoration - Electrical equipment failures mean time restoral in 4

August 29, 1997

hours or less. Cawstrophic failure (damaged cable,
etc.) Restored within 12 hours or less.

Exhibit C
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ID:GTE TELECOM FAX:813-209-9620 PRGE
GTE TELECOM INCORPORATED Customar Nama:
210 N. Frankiin Street Suite 2400 Ssrvire Address:
Tampa, Florida 33602 Billing Addrass:
Account Manager, Custamar Contact:
Tel:(_J Fax. Na.d ) Tl —— Fax. No.{ ¢
CARRIER CAPACITY DESCRIPTION
Qraer No. P.O.Number Dats:
TermunationPoint s/ Number Requestad Service Non. Manthly Mcnthiy
Desoription of Services Service Data | Term Recurring Racurring | Recurring
{months) Charges Churgse Charges
{each) ITOTAL)
TOTAL CHARGES: NRCS_____  MRC S$_________

REMARKS:

REFERENCE: Carrier Capacity Agresment No.

or changed.

Cancellation Charges Apply as set forth in tha referenced CAA in the event Servicas are canceled

THIS CARRIER CAPACITY DESCRIPTION IS ENTERED INTO PURSUANT TO THE CARRIER CAPACITY
AGREEMENT IDENTIFIED HEREIN. THE TERMS AND CONDITIONS OF WHICH ARE INCORPORATED
HEREIN IN THEIR ENTIRETY; PROVIDED. HOWEVER, THAT IN THE EVENT OF ANY CONFLICT OR
INCONSISTENCY BETWEEN THIS CCD AND THE TERMS AND CONDITIONS OF THE APPLICABLE
CARRIER CAPACITY AGREEMENT, THE TERMS AND CONDITIONS CONTAINED IN THE CARRIER

CAPACITY AGREEMENT SHALL PREVAIL.

The Custammer hereby ordecs the Sarvicses described in this ACCEFTED 8Y GTE TELECOM INCORPORATED
Cerr:er Capacity Descrlpron
Company
Sigrature
Thamgs B Quane Vica Patdant/Genersl Manager  Date
Printad Narre
Lu Whangar. Director of Saies
Tte Date
“TOCTUNT TN 1°L 1

EXHIBIT D
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